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The specialist union for social workers

As you will see from this newsletter, I am pleased to report another busy few
months for SWU. Please share the importance of BASW (the Professional
Organisation) working with SWU (the Trade Union) and encourage colleagues
and fellow students to sign up. The £25 fee for BASW members to join SWU is
a real bargain and covers our staff, increasing campaigns, ongoing activism and
the engaging Union Contacts who are a great part of the union. Please do keep
in touch and let us know what you want from the union, as well as find out what
opportunities there are for you to get involved.

Do consider our request for motions for the 2022 SWU AGM - Friday 23rd September 2022.
Hopefully this will be the last time that we will need an online conference, but one never knows. And
if you get the opportunity the recording of the recent Talk to SWU session is now available to watch
and do have a look if you get a minute: https://www.basw.co.uk/talk-swu-workplace-issues-webinar-
recording-29-march-2022

Finally, we are pushing the ‘working conditions’ survey for a final time. It takes approximately 10
minutes to complete and will ask about your working conditions, wellbeing, and some questions and
you and your job. From the results we will be able to compare national aggregated results with
those in 2018 and 2019 and look at where we now need to focus our support for social workers.

Please take the survey before 10th May. Download the survey here or use the QR
Code: https://bathspa.onlinesurveys.ac.uk/basw-swu-ifsw-uk-2022

John McGowan, General Secretary
j.mcgowan@swu-union.org.uk

Skilled
Employment Representation

and a lot more:
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International Workers’ Memorial Day is marked
every year on April 28th as a day of remembrance
and action for workers killed, disabled, injured, or
made unwell by their work. This is an important
date for the trade union movement across the
globe as we continue to fight for improved
working conditions and workers’ wellbeing.

The Social Workers Union (SWU) is a proud
member of the General Federation of Trade
Unions (GFTU), which has always specialised
in health and safety. This year the GFTU
General Secretary Doug Nicholls shared his
thoughts with SWU on International Workers’
Memorial Day.

Doug said, “From my own personal background
in youth and community work - which has some
similar dynamics to social work - the dreaded
stress at work has been a very dangerous
health and safety problem which, like the Social
Workers Union, [the GFTU] had to do a lot on.
And of course stress at work - for so many
professional and other groups - has just
accelerated over the past few years. Cuts at
work and increased expectations to deliver
have caused almost impossible working
environments which have led to stress.

“The stress is not, in my view, from having lots
to do; it's about not being properly supported in
doing what you do, having unrealistic
expectations of the work, and the emotional drain
of living with so many human tragedies that have
now developed.” He also remarked that “the
Social Workers Union has done a great job” with
its research highlighting the impact of stress on
social worker wellbeing and working conditions.

This research began in 2017/2018 when SWU,
the British Association of Social Workers

(BASW), and Bath Spa University
undertook research

into social worker wellbeing across the UK.
Since then it has become the largest
investigation of social worker working conditions
and wellbeing ever conducted and has
produced the Social Worker Wellbeing and
Working Conditions: Good Practice Toolkit. Over
5,000 social workers have contributed with
details of their work circumstances and views
about their jobs and the research is still ongoing
with the updated 2022 Working Conditions and
Wellbeing in Social Work survey.

Remember the dead,
fight for the living
Social workers provide a key service to society
but have long been struggling with a range of
issues including lack of resources, heavy
caseloads, and encountering aggression and
even violence in their roles. The COVID-19
pandemic shone a spotlight on these existing
conditions and created more health and safety
issues for social workers which have
negatively impacted their physical and mental
health over the past two and a half years. The
most recent Office for National Statistics (ONS)
data highlights how much risk social workers
have faced during the pandemic.

In response to conditions created by the
pandemic, SWU published its Social Work’s
Six-Point Urgent Action Plan that laid out the
immediate short-term steps for the government
and social work employers to take to safeguard
social workers and support the profession.

SWU, alongside BASW, also petitioned the
government to amend the Assaults on
Emergency Workers (Offences) Act 2018 to
add social workers to the group of professions
in England and Wales that it is an additional
offence to assault while they are on duty. The
petition reached almost 14,000 signatures and
helped to raise both public and

SWU and the GFTU mark International Workers’
Memorial Day 2022

This year’s theme is “Make safe and healthy work a fundamental right”

https://youtu.be/e8l9vdvUKEI
https://youtu.be/e8l9vdvUKEI
https://youtu.be/e8l9vdvUKEI
https://youtu.be/e8l9vdvUKEI
https://www.basw.co.uk/social-worker-wellbeing-and-working-conditions
https://www.basw.co.uk/social-worker-wellbeing-and-working-conditions
https://bathspa.onlinesurveys.ac.uk/basw-swu-ifsw-uk-2022
https://bathspa.onlinesurveys.ac.uk/basw-swu-ifsw-uk-2022
https://www.basw.co.uk/media/news/2021/feb/swu-responds-ons-figures-social-worker-covid-19-deaths
https://www.basw.co.uk/media/news/2021/feb/swu-responds-ons-figures-social-worker-covid-19-deaths
https://www.basw.co.uk/media/news/2020/jul/swu-social-works-six-point-urgent-action-plan
https://www.basw.co.uk/media/news/2020/jul/swu-social-works-six-point-urgent-action-plan
https://www.basw.co.uk/media/news/2021/may/basw-and-swu-respond-open-letter-about-assaults-social-workers-petition
https://www.basw.co.uk/media/news/2021/may/basw-and-swu-respond-open-letter-about-assaults-social-workers-petition
https://www.basw.co.uk/media/news/2021/may/basw-and-swu-respond-open-letter-about-assaults-social-workers-petition
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government awareness about the risks many
social workers face when doing their jobs.

Earlier this year SWU and LBC Radio conducted
a survey of the SWU membership to highlight the
pressures faced by staff in social work. Nearly
1000 of our members responded and the results
starkly reflect the pressures they are under:

• 58% of social workers say their caseloads
are unmanageable

• 94% expected to see referrals increase
over the next 12 months, with 71%
expecting to be inundated

• 82% suffer from stress at work, with two-
thirds (65%) saying that their mental health
is suffering because of their job

• A quarter (24%) admitted to finding
themselves suffering an emotional
response to their work (crying / feeling
unwell) at least once a week

• Half of social workers are considering
leaving their posts

SWU General Secretary John McGowan said,
“Social work is a key service provided to

society and we can’t dismiss that. An
investment in social work is past due in order
to meet the ongoing challenges caused and
exacerbated by both the pandemic and over a
decade of austerity. Social workers deserve a
safe and healthy workplace and SWU will
continue to campaign for this on behalf of our
members, and to fight for better resources for
people who use social services.”

SWU Chair Carys Phillips highlighted, “The
Social Workers Union understands that
following COVID-19 Social Workers are
increasingly isolated, marginalised and at risk
of being castigated for ‘doing their jobs’.
Research on how Regulators respond to
practice issues indicates it is the experienced
Social Workers ending up in ‘fitness to practice’
hearings for daring to alert the conditions of the
profession, and the majority will be women.
SWU is here to highlight the impact of moral
distress, promote better leadership and enable
social workers to stay safely in their chosen
profession. This day is vital in harnessing the
renewal of workplace justice for the profession
that is wholly committed to social justice.”

SWUCampaign Fund update: 7 campaigns and room formore
Any SWU member who would like to run their own campaign is
encouraged to submit their idea for funding

Over the past six months the SWU Campaign Fund, in partnership with Campaign
Collective, has supported 7 member led campaigns across a spectrum of issues
that intersect with social work. It has been a privilege to provide this platform to
our members who are passionate activists, especially in the areas of social justice
and working conditions. We heartily encourage SWU members to submit their
campaign ideas for funding through the SWU Campaign Fund webpage.

One of the initial campaigns supported by the SWU Campaign Fund was the MASW Social Work Bursary
Campaign which advocated for more financial support for social work students in Wales. The Welsh
Government pledged action on bursaries following this student led campaign which was a terrific result.

Another campaign from the first round of funding is the Food Is Care run by Dominic Watters
(@SingleDadSW). This awareness campaign includes research that uncovered a scale of food
poverty and insecurity not seen before, with quotes from social workers and an illuminating

infographic with some stark figures. Dominic said, “Truly grateful for SWU’s support
at a time when it felt like all the doors where being closed!!!”

https://www.basw.co.uk/media/news/2022/jan/swu-blog-%E2%80%9Cunmanageable%E2%80%9D-social-work-caseloads-putting-vulnerable-risk
https://www.basw.co.uk/media/news/2022/jan/swu-blog-%E2%80%9Cunmanageable%E2%80%9D-social-work-caseloads-putting-vulnerable-risk
https://www.basw.co.uk/media/news/2022/jan/swu-blog-%E2%80%9Cunmanageable%E2%80%9D-social-work-caseloads-putting-vulnerable-risk
https://www.basw.co.uk/swu-campaign-fund
https://www.basw.co.uk/media/news/2022/feb/swu-campaign-fund-update-welsh-government-pledges-action-bursaries-following
https://www.basw.co.uk/media/news/2022/feb/swu-campaign-fund-update-welsh-government-pledges-action-bursaries-following
https://www.basw.co.uk/media/news/2022/feb/swu-campaign-fund-update-rampant-food-insecurity-hitting-most-vulnerable
https://www.basw.co.uk/media/news/2022/feb/swu-campaign-fund-update-rampant-food-insecurity-hitting-most-vulnerable
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Campaign Collective Founder Member Simon Francis and SWU General Secretary John
McGowan hold the first copy of the SWU Campaign Fund application form

On April 28th Dominic will be speaking about #FoodIsCare at an online BASW event focusing on
food poverty and food insecurity - this event is open to students, social workers, BASW and SWU
members, and non-members so be sure to book your place. Dominic was also recently interviewed
about the issue of food poverty by the BBC World Service podcast The Food Chain in their episode
Food Poverty in a Rich Country.

Another member led campaign is currently designing a Media Code to better protect social workers
from media intrusion into their lives and is working with stakeholders and the press regulator
IMPRESS to develop this code of conduct.

We are also excited about the new campaigns that have been approved for funding that include
encouraging more part-time work opportunities to be created for social workers, celebrating and
supporting neurodiverse social workers, celebrating and publicly recognising the good practice that
exists among social work employers, and more media coverage around funding.

All campaigns supported by the SWU Campaign Fund are conceived of and run by social workers -
much like SWU itself, which is the only UK union for, and run by, qualified and registered social
workers. We are proud to be able to support our activist members in this new and innovative way.

Any SWU member who would like to run their own campaign is encouraged to submit ideas
for funding by filling out the SWU Campaign Fund Application Form and returning it via email.

The Campaign Fund Committee will be reviewing proposals every 2 months throughout 2022 and
will be available as needed to review campaign requests that are marked urgent. More details

along with the application form can be found on the SWU Campaign Fund webpage.

https://www.basw.co.uk/events/basw-england-west-yorkshire-branch-and-coventry-and-warwickshire-branch-present-joint-event
https://www.basw.co.uk/events/basw-england-west-yorkshire-branch-and-coventry-and-warwickshire-branch-present-joint-event
https://www.basw.co.uk/swu-campaign-fund
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FREE: online seminars on the British economy

https://gftu.org.uk/a-series-of-seminars-economic-policy-the-role-of-trade-unions/

The General Federation of Trade Unions and SOAS, University of London, in collaboration with the research
network, EReNSEP, cordially invite you to an initial series of online seminars on the British economy.

Each seminar will consider critical, but overlooked, contemporary economic issues. These have to
be discussed, if fresh policies are to be developed with trade union participation to achieve a new
deal for working people, our communities and the environment.

The dominance of the finance sector and lack of investment in the productive economy have
created a volatile and fragile environment. It is imperative to consider the latest thinking that could
inject dynamism into productive activities, create good jobs, channel finance away from speculation,
and achieve environmental targets.

Professor Costas Lapavitsas, Larry Elliott, Economics Editor Guardian, and Grace Blakely,
Economics Editor, Tribune, will be among those contributing to this series.

It is hoped that the seminars would lead to new policy development for unions and community organisations.

The seminars will be held online on 13, 16, and 23 June, 7:00-8:30 pm.

Seminar descriptions:

Dealing with the rising cost of living
The causes of inflation in the Pandemic Crisis. Government intervention in favour of big business.
Measures to protect the income and livelihood of working people.
13th June: 7:00pm-8:30pm Zoom Details Meeting ID: 880 3592 5471 Password: 091872

Threat to the environment & policies to confront
Suggestions for fiscal and monetary policy to achieve environmental targets. How to deal with
Environmental Social and Governance indexes used by big business and banks.
16th June 7:00pm-8:30pm Zoom Details Meeting ID: 882 9637 8277 Password: 255881

Financialisation and the productive economy
Extraordinary concentration of ownership of productive resources through financial institutions.
Policies to confront weak investment at local and national level.

23rd June: 7:00pm-8:30pm Zoom Details Meeting ID: 816 5313 7325
Password: 995542
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Over the years, reviews of my books have
been predominantly positive. However, some
have been quite bizarre, leaving me wondering
whether the reviewer had actually read the
book. I am aware that other authors have had
similar experiences.

So, it is always a pleasure and a relief to see a
positive review appear. But, one review that I
was particularly pleased to see related to my
Anti-Racism for Beginners book (Avenue
Media Solutions, 2021) that appeared in the
Social Workers Union newsletter in October
2021. The reason I was so pleased was that
the reviewer’s honesty and openness were so
refreshing in how she addressed the issue of
fear.

I have been aware literally for decades that
many white people are reluctant to engage in
anti-racist activities because they fear saying
something inappropriate by accident and thus
being labelled ‘racist’. I have been writing,
teaching and training about anti-racism for over
30 years and a recurring theme has been the
fear that you ‘can’t do right for doing wrong’, as
the old saying goes. Much of this has
stemmed from the oversimplification of the
relationship between discrimination and
language, leaving many people unsure of what
is or is not appropriate terminology.

So, when the SWU review spelled out the
following, I was delighted that the reviewer had
the moral courage to be so open in making
what I regard as a highly significant point:

The horrific death of George Floyd and the
subsequent Black Lives Matter protests
brought racism to the fore of the mainstream
media and it was debated and discussed in a
way I had not experienced before. But rather
than emboldening me, it made me fearful -
fearful of saying the wrong thing, fearful of
being labelled 'woke', fearful of taking up space

in a discussion that I had no right, as
a white person, to

take part in. Anti-Racism for Beginners
acknowledged those fears and enabled me to
reflect on them constructively.... The book
[has] alleviated my fears and reignited my
desire to actively oppose racial oppression.

It is both ironic and sad that fear of what is
doing morally right will so often prevent people
from engaging with anti-discriminatory practice.

Something that course participants have found
helpful and which I discuss in the book is the
distinction between racism and racialism. The
latter refers to an explicitly racist ideology, the
sort of beliefs and actions of far-right
individuals and groups who actively embrace
antagonism towards people of colour. In
racialism, the discrimination is conscious and
intentional.

Racism, by contrast, is far more complex. This
is where the discrimination is much more likely
to be unintentional, based on: the influence of
cultural norms and stereotypes that were part
of most people’s upbringing and continue to be
perpetuated through the media and other
social institutions; learned behaviours and
forms of language use that people are
unaware of most of the time; and the influence
of peer groups.

Discrimination will also be rooted in institutional
norms (hence the term ‘institutional racism’),
established patterns of behaviour and
interaction that have been established over
centuries and which most people are oblivious
to most of the time.

The fact that racism - as opposed to racialism -
is largely unintentional and institutional does
not, of course, make it acceptable; nor does it
give anyone an excuse not to address the
issues involved. We all need to take
responsibility for ‘unlearning’ the more
unpalatable elements of our upbringing, but it
is about ownership, not blame.

Instilling fear does not help



What I have seen over the years is that an
approach to promoting anti-racism that is
rooted in hostility and the instilling of fear
simply serves to generate defensiveness.
Defensiveness blocks learning and discourages
people from considering the issues carefully
and is therefore counterproductive.

Even people who fully agree that racism has
no place in a humane and civilised society can
- and often do - act in ways that are not
consistent with anti-racism, largely unaware
that they are doing so or that their practices
are reflecting ingrained discriminatory
institutional patterns and power relations. This
highlights a need for anti-discriminatory
education and awareness raising geared
towards developing critically reflective practice.
By contrast, an approach driven by hostility
that instils fear is likely to make such reflection
less likely, rather than more so.

Racism, as with other forms of discrimination,
is a stain on our society and merits strong and
concerted efforts to address the oppression
involved. However, oversimplified approaches
that fail to appreciate the subtleties and
complexities involved run the risk of alienating
potential supporters of emancipatory initiatives.
It is therefore essential that we focus on
developing solidarity as part of what has long
been recognised as the need for an ‘anti-
oppressive alliance’. We need to avoid
approaches that come across as hostile and
therefore instil the fear and defensiveness that
block critically reflective practice.

Dr Neil Thompson is a
SWU Ambassador, an
independent writer,
educator and adviser and
a visiting professor at the
Open University. His
website, where his
acclaimed Manifesto for
Making a Difference can
be downloaded for free,
is at https://
www.NeilThompson.info
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SWU 2022
Annual General Meeting
Friday 23rd September 2022

The 2022 Annual General Meeting of the
Social Workers Union will be held online
and joining instructions can be found
here: www.basw.co.uk/events

As per SWU rules, the SWU Executive shall have power to
make and provide a provision for an AGM meetings to be
held using electronic means, and to provide for electronic

communication for members, including facilitating provision
for members to vote and speak by appropriate electronic means.

The timetable is as follows:

29th July 2022 Deadline for receipt of
motions

2nd September 2022 Notice of any proposed
amendment to rules
given in writing to
members

16th September 2022 Deadline for
amendments to motions

Motions must be signed by 10 members and submitted to
the Executive Committee by the above date.

Amendments to motions must also be signed by 10 members.

Please visit https://swu-union.org.uk
to register your attendance.
Entry to this event is

FREE for SWU Members.

We are always willing to assist union members
with the drafting of motions.
Please send an email to

joanne.marciano@swu-union.org.uk
for such assistance.

Motions should be submitted by email to
joanne.marciano@swu-union.org.uk

Membership numbers must be stated
and will be checked.

Formal Notice

https://www.basw.co.uk/events
https://swu-union.org.uk
mailto:joanne.marciano@swu-union.org.uk
mailto:joanne.marciano@swu-union.org.uk
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At the beginning of this year Social Work England (SWE) held a consultation on amendments to
rules, electronic communication, and remote hearings that it had implemented during the COVID-19
pandemic. This consultation proposed that SWE retain the changes introduced during the pandemic
to take advantage of digital communication, as well the benefits to work and efficiency as a regulator,
and included further minor changes that clarified how SWE communicates with social workers.

The Social Workers Union (SWU) and BASW England welcomed SWE’s consultation on this topic
as almost all SWE hearings for both fitness to practice and registration appeals have been held
remotely since March 2020.

Members of the SWU and BASW England teams along with joint membership met on February 8th
to share views on the amendments proposed by SWE and the consultation questions. During the
meeting attendees discussed topics including the importance of choice and consent regarding the
format of social workers’ hearings and appeals, the need of more and clearer communication from
the regulator, the potential negative impacts that the rule changes would have on people with
protected characteristics, impacts on social workers’ mental health, and concerns around social
workers being asked for access to personal data including medical or police records.

Senior A&R Adviser Colin Anderson said, “The recent joint Social Work England consultation
between the Social Workers Union and the BASW England Team and joint membership was an
outstanding example of how a collaborative approach can be much more than the sum of its parts.
As a co-chair of the meeting I was struck by the knowledgeable input from attendees and the fact
their inputs were often based on their direct experience of the approach taken by the profession’s
regulator, added a dimension to the consultation that may otherwise have been missed. One
particular aspect stood out for me and that was a thread running through the consultation relating to
the impact that the regulator’s long drawn-out processes have on the mental health of registered
social workers and quite probably those close family members also impacted.

“As someone who advocates directly on behalf of BASW/SWU members with the regulator it has
been a concern of mine for some time that Social Work England, like the HCPC before it, takes far
too long to assess and investigate the referrals it receives. Cases taking 2 to 3 years to reach a
conclusion - and occasionally longer - is sadly not uncommon. The regulator is aware of this
themselves and it has recently been acknowledged by the sponsoring government department, who
have provided SWE with significant additional funding this year specifically to address these delays.
As a Union we will continue to monitor SWE’s performance on timescales as it is I believe the single
most important factor in addressing the concerns expressed by members during the consultation in
relation to the harm done to a registered social worker’s mental health.”

SWU works in partnership with BASW England to protect social work professionals in their
workplace. Having a professional association and trade union working together is important for the

social work profession. Therefore, this response should be considered as the official views
of both organisations. Click here to view the joint SWU and BASW England

response to this SWE consultation.

SWU and BASW England respond to SWE consultation
on amendments to rules, electronic communication, and
remote hearings
This joint consultation response was an outstanding example of how a
collaborative approach can be much more than the sum of its parts.

https://www.socialworkengland.org.uk/about/consultations/consultation-on-amendments-to-rules-electronic-communication-and-remote-hearings/
https://www.socialworkengland.org.uk/about/consultations/consultation-on-amendments-to-rules-electronic-communication-and-remote-hearings/
https://www.basw.co.uk/system/files/resources/swu_basw_england_response_-_swe_consultation_electronic_communication_remote_hearings_2022.pdf
https://www.basw.co.uk/system/files/resources/swu_basw_england_response_-_swe_consultation_electronic_communication_remote_hearings_2022.pdf


The Social Workers Union (SWU) have announced the theme for their annual
World Social Work Day student essay competition. The competition is open for
entries on Tuesday 15th March 2022 and will close for entries Friday 24th June at 5pm.

The prize: Four grants of £500

The criteria: A 750 - 1000 word assignment written by a Social Work Student undertaking an
Undergraduate or Post Graduate Social Work Degree in the UK.

The question posed is:
"Considering the current negative TV and general
media portrayals of social workers what action
can be taken to change this?"
All completed assignments will be judged by a Panel.

Please forward your completed assignment before that date with a covering letter giving your
Name, Address, University, Year of Study and Academic Tutor (if appropriate) to:
joanne.marciano@swu-union.org.uk

The assignment should be typed, have your full name, the assignment question as the title, and
must follow an academic process; such as word count and Harvard Referencing System.

Please note: By taking part you are agreeing to SWU using the assignment for future purposes such as
newsletters or other forums. Only the winning assignments will be used.
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• The Data Protection Act 1998 (the “DPA”) provided individuals with a right to access the personal
data held about them by organisations and businesses, including their employer.

• The right was exercised by making a data subject access request
• The data subject's rights to access to their personal data has been strengthened under the

General Data Protection Regulation (GDPR) and the Data Protection Act 2018, which repeals
and replaces the DPA 1998

• Given the advances in technology subject access requests are likely to be far more onerous than
when originally introduced under the DPA 1998

Data subject access requests
Data subject access requests (“SARs”) are often used by employees who are involved in a dispute
with their employer to access documents that would not normally be available until the disclosure
stage of litigation, such as emails between their managers that relate to them. SARs can be
onerous for the data controller, which must carry out detailed searches and provide information to
the individual.

The GDPR and the DPA 2018 make the data subject's right to access their personal data a
fundamental protection of their rights. The DPA 2018 repealed and replaced the DPA 1998 although
many of the provisions relating to data subject access requests remain in place.

Subject access requests - an outline
The right of individuals to access personal information held about them by organisations is one of
the main rights granted by the GDPR and the DPA 2018.

Recital 63 describes the right of access and Article 15 set out the data subject's right of access and
the information that should be disclosed on request so that the data subject is aware of, and can
verify the lawfulness of the processing. Securing such access would then enable a data subject to
exercise the other rights such as erasure and rectification. Controllers must respond to SARs
promptly and in any event within one month. In contrast to the GDPR a controller may charge a
reasonable fee before responding to SARs.

If a controller does not comply with a SAR the data subject can apply to the High Court
for an order requiring the controller to comply with the request.

Key Points

Data Subject Access Requests

The General Federation of Trade Unions
owned Emplaw, the market leading
employment law information service

https://gdpr-info.eu/recitals/no-63/
https://gdpr-info.eu/art-15-gdpr/
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Data subject's rights
Article 15 provides that the data subject shall be entitled to obtain from the controller confirmation as
to whether or not personal data concerning them are being processed and if so, to have access to
the data and the following information:

• the purposes of the processing
• the categories of persona data concerned
• the recipients or categories of recipient to whom the personal data have been or will be

disclosed, in particular recipients in third countries or international organisations
• where possible, the envisaged period for which personal data will be stored or, if not possible,

the criteria used to determine that period
• the existence of the right to request from the controller rectification or erasure of personal data or

restriction of processing of personal data concerning the data subject or to object to such processing
• the right to lodge a complaint with a supervisory authority
• where the personal data are not collected from the data subject, any available information as to

their source
• the existence of automated decision-making, including profiling, and meaningful information

about the logic involved, as well as the significance and the envisaged consequences of such
processing for the data subject.

Making a request
SARs must be made in writing (both email and other electronic means are acceptable). GDPR
allows for SARs to be made electronically. The data subject should identify themselves.

Where an organisation receives a request verbally, it is good practice to advise the individual to
make the request in writing. Written requests to access personal data are valid even where the
individual does not refer to the DPA 2018 or mention subject access rights.

A SAR may be framed widely although it is advisable for data subjects to limit the request to that
which is necessary and to be specific. Employees making a request should remember that the request
is a right to access to their personal data, not a more general right to see otherwise private documentation.

Cost of SAR
Making a request is now free but if a SAR is manifestly unfounded or excessive, the employer may
charge a reasonable or refuse to comply with all or part of the request. It is important in such a case
that the employer is able to clearly demonstrate that the SAR is manifestly unfounded or excessive.
Guidance is expected on what 'manifestly unfounded or excessive' means but it is expected to cover
repeated requests, unproportionate requests, malicious motivations.

Responding to the request
Data Controllers must respond to valid SARs within one month of receiving them. This can be
extended to two months where necessary taking into account the complexity and number of

requests. The controller should initially assess whether it processes personal data of the data
subject, consider the scope of the request and then work out how it is going to

locate the data and respond to the data subject.

https://gdpr-info.eu/art-15-gdpr/
https://www.emplaw.co.uk/node/14597
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The information that the data controller is required to provide
Article 12(1) GDPR provides that the controller must take appropriate measures to provide the
information requested in a concise, transparent, intelligible and easily accessible form, using plain
and clear language. The information must be provided in writing, or by other means, including,
where appropriate, electronic means.

Information held by a data processor on a data controller’s behalf
If a data processor holds or processes data on the data controller’s behalf, the data controller must
also ask the data processor to provide it with all relevant information it holds so that it can be
provided to the individual making the request. The Act does not provide any extension of the time
limits for responding to a request where the data controller has to rely on a data processor to
provide the information required to respond to a request.

The extent of the duty to search for and provide data
Article 15 does not set a limit on the extent of the personal data that can be requested in a SAR and
so in theory this could be an extremely onerous obligation. It is clear that the controller should make
genuine and extensive efforts to locate the personal data but it is accepted in case law that this
obligation is subject to the principle of proportionality. Article 12(5) of the GDPR enables employers
to refuse to act on requests which are 'manifestly unfounded or excessive, in particular because of
their repetitive character requests' and the burden is on the controller to show this

Exemptions from the duty to provide data
In addition to the qualified exemption for information relating to other people (see above), there are
several exemptions in the DPA to the requirement to provide data in response to a SAR. Some of
these (the most relevant to the employment context) are the following (largely contained in Schedule
2 DPA 2018)

• personal data that is subject to legal professional privilege; purely personal or household activity
(Article 2.2(c) GDPR);

• personal data which consist of records of the intentions of the data controller in relation to any
negotiations between the data controller and the individual requesting the information, where
disclosure would prejudice those negotiations. This is often overlooked in the employment
context but is important as it does permit an employer in dispute with an employee to withhold
certain information that may not be protected under legal privilege;

• confidential references provided by the data controller that are connected to actual or potential
education, training or appointment of the data subject;

• personal data used for the purposes of management forecasting or management planning to
assist the data controller in the conduct of any business or any other activity (to the extent that
disclosure would be likely to prejudice the data controller’s ability to conduct its business). This
is sometimes relevant where a SAR might otherwise require disclosure of information relating to
structural change (e.g. involving redundancies) within an employer;

• any information, the release of which would prejudice the prevention or detection of crime, the
apprehension or prosecution of offenders or the assessment or collection of any tax or duty

or any imposition of a similar nature.

https://gdpr-info.eu/art-12-gdpr/
https://www.emplaw.co.uk/node/14597
https://gdpr-info.eu/art-15-gdpr/
https://gdpr-info.eu/art-12-gdpr/
https://www.legislation.gov.uk/ukpga/2018/12/schedule/2/enacted
https://www.legislation.gov.uk/ukpga/2018/12/schedule/2/enacted
https://gdpr-info.eu/art-2-gdpr/


SWU Legal
Services

Whatever legal help you need, we’re there for you.

We are friendly, professional and affordable. And we work across the Trade Union
movement.

In addition to our free personal injury service, SWU members receive exclusive
benefits including:

� 10% discount for wills and probate services
� 10% discount for residential conveyancing and commercial property services
� 10% discount for family and matrimonial law services
� 10% discount for criminal/motoring offences and court litigation services

Visit morrishsolicitors.com/socialworkersunion to find out more
or call 033 3344 9600

morrishsolicitors @Morrishlaw 13



The Social Workers Union (SWU) was
pleased to attend the COMPASS Jobs
Fair in Birmingham on March 14th and it
was wonderful to meet so many social
workers and social work students.
Thank you everyone who stopped by the
stall that we shared with the British
Association of Social Workers (BASW),
and we hope to see more of you at future
COMPASS events later this year in
Manchester and London!

Professor Jermaine Ravalier of Bath Spa
University and SWU General Secretary
John McGowan’s workshop 'Social Work
working conditions and wellbeing' gave
attendees an exclusive preview into
ongoing research of how Social Work
working conditions in the UK compare across the past 6 years. They were joined for questions at
the end of the workshop by BASW CEO Ruth Allen.

During the workshop Professor Ravalier revealed that working conditions had worsened during the
pandemic and then had improved slightly since the ease of restrictions, but they still compare badly
to other occupations across the public, private, and third sector. The four most frequent responses
so far on how to improve social workers’ wellbeing are: peer support, family support, managerial
support, and flexible working.

Many social workers said that they received no support during the pandemic and that “we are
expected to just get on with it.” Social workers felt positively about being able to work flexibly and
new IT equipment, but many still felt pressured to go into work and that there was the expectation of
longer working hours when working from home.

John McGowan said, “Typically, social
workers work an extra 11 hours a week.
While stress is not always bad thing, they
are each dealing with ten stressful
situations a day which is far too much.”

Professor Ravalier said the research
makes it clear that social workers love their
actual job and are highly engaged in it, but
too much is expected with too few
resources. He also expressed his
admiration for the profession, saying that
“social workers are making a difference
every day - and there aren’t too many jobs
where you can say that.”

SWU and BASW at the Birmingham COMPASS Jobs Fair
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This research began in 2017/2018 as a collaboration between Bath Spa University, SWU, and
BASW and has produced the Social Worker Wellbeing and Working Conditions Good Practice
Toolkit which is free to download.

We are proud to say that this growing body of research is the largest investigation of social worker
working conditions and wellbeing ever conducted. Over 5,000 social workers have contributed to
this research with details of their work circumstances and views about their jobs - and there’s still
time to be a part of it! We encourage our members who haven’t done so yet to complete the
updated and anonymous 2022 ‘Working Conditions and Wellbeing in Social Work’ survey.

Throughout the event SWU National Organiser
and Union Contact Manager Carol Reid answered
questions from those who were interested in
becoming SWU Union Contacts and how to
become more involved with the union. SWU
Executive Member and Austerity Action Group
Chair Angi Naylor brought her guitar along to treat
us to some rousing protest songs and discussed
the importance of activism with many keen visitors
to our stall, including the call to Boot Out Austerity.

SWU Ambassador Dr Neil Thompson also had an
excellent turnout for his workshop 'How to survive
in social work' that focused on workplace
wellbeing. Those who visited us at the SWU and
BASW stall received a “10 Ways to Thrive in
Social Work” leaflet that distils top tips from Dr
Thompson and John McGowan’s book How to
Survive in Social Work.

SWU in solidarity with Ukraine
https://www.basw.co.uk/media/news/2022/mar/swu-solidarity-ukraine

Unions in solidarity with SWU on World Social Work Day

https://www.basw.co.uk/media/news/2022/mar/unions-solidarity-swu-world-social-work-day

SWU and BASW England respond to SWE consultation on amendments to rules,
electronic communication, and remote hearings
https://www.basw.co.uk/media/news/2022/apr/swu-and-basw-england-respond-swe-consultation-
amendments-rules-electronic

SWU Campaign Fund update: 7 campaigns and room for more
https://www.basw.co.uk/media/news/2022/apr/swu-campaign-fund-update-7-

campaigns-and-room-more

SWU Recent Blogs (April 2022)

https://www.basw.co.uk/social-worker-wellbeing-and-working-conditions-0
https://www.basw.co.uk/social-worker-wellbeing-and-working-conditions-0
https://bathspa.onlinesurveys.ac.uk/basw-swu-ifsw-uk-2022


The Social Work Future: Media and public
perceptions of social work, impact and change
online event was an opportunity for Social
Workers to reflect at the end of the World Social
Work Month (WSWM) celebrations and engage
in a vibrant discussion exploring this topic.

SWU General Secretary John McGowan was
pleased to chair the event and the panel
included BASW CEO Dr Ruth Allen, PSW
Editor Shahid Naqvi, and Campaign Collective
founding member Simon Francis. MSc Social
Work Student, Freelance Journalist and BASW
Student Ambassador Georgiana Ndlovu was a
panel member as well but was regretfully unable
to join the discussion due to a technical issue.

John put three questions to the panel over the
course of the event and their responses, as
well as many insightful comments in the chat
section from attendees, are available to read in
this recapitulation.

As an overview, what needs to be done
to raise the media profile and public
understanding of Social Workers?

Ruth Allen began the conversation, agreeing
that this is a priority area for BASW and SWU.
She noted that this issue effects how Social
Workers feel about ourselves and said, “We
can and must use our agency to shape new
narratives in public understandings and reject
that we have to be the victim of other people’s
stories about us. Mainstream coverage is getting
better. We need more platforms to tell stories of
what we do to different audiences and friendly
outlets to make sure we’re not just talking to
ourselves. A large barrier is having to persuade
employers that it’s OK for social workers to talk to
the media, especially local authorities.”

She added, “We need to be more open and
talk about the challenges and success of our
profession. Social media is important in

BASW hosted and SWU chaired the panel discussion on 28th March that explored
media and public perceptions of social work, impact, and change.

BASW and SWU event for World Social Work Month:
Social Work Future
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getting out the narrative of who we are and
there are some great communities on there
where people in and outside the profession
can have conversations.”

Shahid Naqvi said, “It’s time to break through
that narrative and take control of it - during the
pandemic it was Social Workers who were
doing the hard work not the bankers, etc.” His
suggestion of a membership card was met with
enthusiasm and he elaborated that perhaps, as
a way to help reclaim the narrative, there could
be a card to explain to people the complexities
of what Social Workers do.

An attendee remarked in the chat section that
HCPC used to issue a card and expressed the
desire for Social Work England to do this as
well. An independent social worker commented
that a card demonstrating registration along with
additional information would be very useful.

Ruth emphasised that telling our own stories
about social work is key - clearly explaining
what we do and its value and working with our
allies, especially people with lived experience
of social work. Showing that social work is a
varied profession with multiple specialisms is
very important.

Shahid also put forward the idea of an award
for good social work reporting. When asked if
there were any awards like this that already
existed, it was noted that there are social work
awards across the UK and BASW’s Amazing
Social Workers recognition throughout WSWM
has been very successful, but these awards
don’t tend to have a profile outside the trade
press and there is nothing yet to award the
media on good reporting.

In the chat section National Organiser & Union
Contact Manager Carol Reid commented that,
“SWU consulted with the writers of Sorry we
Missed You which was a good opportunity to
enlighten the media and I also agree with
Ruth's comments regarding interaction with

communities and advocating for
ourselves.”

Deb Solomon who chairs the BASW
professionals with neurodiversity Special
Interest Group said in the chat that since the
SIG has started out “there has been a huge
amount of support from the public, being able
to be different, be real and make our
professional identity reflect our traits has really
been supported.”

Austerity Action Chair Angi Naylor added in the
chat section that there is currently a great
opportunity for social work students to have
their say with the SWU Assignment World
Social Work Day Student Essay competition
that asks: “Considering the current negative TV
and general media portrayals of social workers
what action can be taken to change this?”

Can you tell us more about the
guidance for journalists quoting on
social work that you’ve been working
on and why this is important?

Simon Francis discussed this aspect of his
work with the SWU Campaign Fund, saying,
“Social Workers have been named in the media
leading to difficult situations for those Social
Workers which have sometimes cause them
both direct and indirect harm. We are working
with press regulator IMPRESS and have just
drafted the code which is out for consultation.

“Journalists need to think about: accuracy of
reporting and the role of Social Workers in any
cases, consider the risk of harm that their
reporting may cause, respecting the right to
privacy of Social Workers like nurses/doctors/
police officers, and that generally speaking
Social Workers are not spokespeople - they
can speak about their personal experiences,
but they are not spokespeople for their
employers.” He concluded by saying, “The
media needs to keep in mind that the only
person to blame for committing a crime is the
person who committed the crime. Let us know
if you have any examples of how social work
was badly reported on, or examples of where
the journalists got it right.”

https://www.basw.co.uk/media/news/2022/feb/swu-announces-theme-2022-student-essay-competition
https://www.basw.co.uk/media/news/2022/feb/swu-announces-theme-2022-student-essay-competition
https://www.basw.co.uk/media/news/2022/apr/swu-campaign-fund-update-7-campaigns-and-room-more
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Ruth replied, “I think the setting of standards
and encouraging of good practices is
absolutely the way to go. BASW has raised
specific incidences of breach of practice but
that hasn’t led to specific change. It’s a
strengths-based approach.” Ruth emphasised
that, in the name of transparency and
accountability, we can’t be too afraid of
negative press. “If we’re more visible and
reported on, I think we have to be confident as
a profession and not let it undermine us.”

Simon noted that, “The reality is that we won’t
always be working with journalists who ‘get it’
and often times reporting will be done by
people who have just finished working on other
very different stories. The code is a quick
guide for people to quickly familiarise
themselves with what to do and not to do when
reporting on social work.”

Shahid said, “I’ve always felt there’s a real
similarity in the two professions of social work
and journalism in that they’re interested in people
and their stories - they care about society. It’s
been my experience that social workers do care.
I think journalists would be open to those
discussions if they were explained to them.”

SWU's Honorary President James Birchall
commented in the chat section, “I went from
journalism to social work. It was my experience
as a journalist that led me to social work.”

A social worker remarked in the chat section, “I
think the difficulty with negative press is it can
be personal with our profession, names and
employer details can be used and can feel very
isolating. Other professionals seem to be more
protected. As far as I'm aware, we are still one
of the few professions that the individual can be
held accountable for something that could be
an institutional/resource fault and punished for it.”

Ruth replied to this comment, saying, “Junior
Social Workers are in a very exposed position
with no one except a Trade Union

Representative to stand for them in a
complex system.

Accountability is through regulatory
procedures. I don’t think other professions are
immune to this, but I think social work isn’t
understood in the round as other professions
are so individuals are vilified and it washes
over the profession as a whole. I think there’s
a role for regulators to work on this.”

If Social Workers do go on about what
they’ve achieved, is there a possibility
that people will react negatively?

Ruth said, “We have to engage in it and tell
people what we do, and show the evidence
about the impacts and differences we make.
The voice of lived experience is important -
getting feedback from people who have used
social work services is critical.”

Angi Naylor agreed in the comments, adding
“the voices of lived experience who are now
social workers should be heard.”

Former BASW International Committee Chair
David N. Jones remarked in the chat, “Really
great that BASW has been working globally to
promote the value of social work with growing
influence at the United Nations and Council of
Europe. See for example the broad coalition
support for the People's Summit in June.”

Deb Solomon asked in the chat, “How can we
get our campaigns out into the media - is there
a worry that there is still stigma - for example
neurodiversity? We did a study over on twitter
and 80% of respondents said they would
choose a social worker who had lived
experience if they could, and would appreciate
openness about our diversity.”

Simon replied, saying, “The #FoodIsCare
campaign is an example of a Social Workers
channelling their experience on the ground.
There is a real case for Social Workers to
campaign on issues.” You can read more on
the more on the Food Is Care campaign here:
Social workers warn families can't afford to
feed their children | Morning Star
(morningstaronline.co.uk)

https://newecosocialworld.com/
https://www.basw.co.uk/media/news/2022/feb/swu-campaign-fund-update-rampant-food-insecurity-hitting-most-vulnerable
https://www.basw.co.uk/media/news/2022/feb/swu-campaign-fund-update-rampant-food-insecurity-hitting-most-vulnerable
https://morningstaronline.co.uk/article/b/social-workers-warn-families-cant-afford-to-feed-their-children
https://morningstaronline.co.uk/article/b/social-workers-warn-families-cant-afford-to-feed-their-children
https://morningstaronline.co.uk/article/b/social-workers-warn-families-cant-afford-to-feed-their-children


SWU Communications, Policy, and
Engagement Officer Shawn Major mentioned
in the chat section that SWU members are
welcome to submit a campaign idea for funding
on the SWU Campaign Fund webpage.

Several attendees remarked about the
difficulties of quantifying achievements or
outcomes in social work. It’s so individual and
a social worker’s involvement is multifaceted
and complicated, which doesn’t fit within neat
statistics or tick boxes. Good social work co-
produces with people to help them develop
their own changes, which makes it difficult to
show what social work has achieved.

Attendees also remarked in the chat that they
still regularly encounter the public’s
misunderstanding of social work and that some
people mistakenly and shockingly believe that
social workers “get commissions” or “have a
quota of how many children we put up for
adoption or to get children in care”.

Ruth said, “As we’re moving towards
strengths-based personalised social work - the
narrative around making personalised support
real needs to be developed in a tangible way.
How do you make it understandable to
someone who needs help and not use jargon?
Improving public understanding and reducing
stigma goes hand in hand with enabling public
help at an earlier stage.”

Simon concluded the discussion, saying “The

media is really interested in talking to those
with lived experience, for example those
experiencing fuel poverty. When people do
take part in the media they generally find it a
positive experience - they get their voices
heard, and are empowered by sharing their
situation. They might be asked difficult
interview questions, so how are they best
supported to do that? Would Social Workers
be the right people to suggest that people
share their experiences with the media?”

John thanked the panel and also thanked
those in attendance for their excellent
comments.

Final comments from the panellists

Ruth: The work that SWU is doing around
reporting standards in the media is really
important. We need to support good dialogue
with media and communities around the great
work that social work does. Clarity in the
media about what social work does across
diverse forms of media.

Shahid: Tangible things are key - the reporting
guide is a tangible thing, as is an award
certificate for reporting on good reporting on
social work in the media and a membership card.

Simon: It is important to get Social Workers
commenting on the issues and what they’re
doing, especially as they are the experts.

Monthly Newsletter
Monthly newsletters are emailed to all SWU
members. If you are not receiving this then
please check what email address we have.

The newsletters are also published
on the web site.

If you have not done so then please follow us on
Social Media - we post and tweet regular updates
about the work and developments of the Social
Workers Union.

SWU can be found on the following:

Internet: https://swu-union.org.uk

Twitter: SWU_UK

Facebook: www.facebook.com/socialworkersunionuk/

YouTube: https://www.youtube.com/channel/

Instagram: www.instagram.com/socialworkersunion

LinkedIn: https://www.linkedin.com/company/
social-workers-union

Social Media
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https://www.basw.co.uk/swu-campaign-fund
https://swu-union.org.uk
https://twitter.com/SWU_UK
https://www.facebook.com/socialworkersunionuk/
https://www.youtube.com/channel/UCLUZPgX0Zzy-NpmFeBDWXLQ
https://www.instagram.com/socialworkersunion
https://www.linkedin.com/company/social-workers-union
https://www.linkedin.com/company/social-workers-union
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Earlier this week a
colleague described me
as an “old school trade
unionist,” and whilst I
don’t know whether it
was meant as a
compliment, I certainly
took it as one! Some
may say that there’s no
place for politically-

aware grassroots activism within trade unions,
but of course these things are intrinsically
intertwined, and I believe we should retain and
nurture the collective ideology from which the
trade union movement was born.

It's no coincidence that the anti-union rhetoric
of the 1980s stemming from Thatcher’s right-
wing Conservative government had a profound
knock-on effect. Many young social workers
and social work students often ask me “am I
able or ‘allowed’ to join a union?”, and it pains
me to hear this, particularly when I think of my
own generation of actively unionised young
people in the 1970s and 1980s (the answer, by
the way, is Yes you are!) But these questions
also give me hope, particularly when young
members want to know “what does a union
do?” and importantly, “how can we become
involved?” One of the easiest and best ways
to become actively involved in SWU is to
become a Union Contact in your workplace
(or university if you are a social work student).
Whilst our Advice & Representation (A&R)
Officers deal with the detailed complexities of
employment law and workplace negotiations,
our Union Contacts are the ‘face of SWU’
encouraging membership, sharing information,
newsletters, and research, promoting our
campaigning and activism, and sharing flyers,
leaflets, and merchandise to ensure SWU is
visible. Our Union Contacts come from all
areas of social work and range from students
not yet qualified to established social workers

who’ve been union members for many
years. Some of our Union

Contacts also choose to
progress to a Phase 2
UC, which, with additional
training, enables them to
be involved in lower-level
union representation
within their workplace.
More details about becoming a SWU Union
Contact can be found here: Become a Union
contact (basw.co.uk)

I have huge respect and admiration for our
growing team of Union Contacts who follow in
the great working-class tradition of lay reps
and shop stewards in factories and industry.
It’s people in workplaces that develop and
strengthen a union, people experiencing the
daily grind, the 9 to 5, the difficulties and
challenges making our roles as social workers
more frustrating and unmanageable. But it
doesn’t have to be this way and SWU
members become Union Contacts because
they want to make a stand, advocate, and
raise a collective voice.

Historically too, social work shares grassroots
links with activism, and indeed social work and
trade unionism share similarities in their ethics
and ideologies, built upon equality, rights, justice,
advocacy, and the sharing of knowledge.
SWU’s Austerity Action Group was created to
link more broadly with likeminded groups of
activists including those with lived experience of
using services, along with social workers and
people from other professions and walks of life.
The Austerity Action Group seeks to have a
presence at demonstrations and rallies, and
welcomes collective support from all, including
social workers, students, SWU members and of
course Union Contacts.

SWU has several ongoing campaigns, and we
encourage our members and Union Contacts
to not only promote and highlight them, but
also to initiate and actively develop their own
campaigns with the help and support of our
Campaign Fund. SWU members

Union Contact Update

https://www.basw.co.uk/social-workers-union/become-union-contact?msclkid=6241bddbc00c11ec80b7557976b613f6
https://www.basw.co.uk/social-workers-union/become-union-contact?msclkid=6241bddbc00c11ec80b7557976b613f6


Held every year, Young Members’ Development Weekend 2022 promotes trade unions to young
people and shows how unions are relevant to their lives at work and beyond. It is an opportunity for
General Federation of Trade Unions (GFTU) affiliated unions to campaign on the most important
issues for young workers, give a platform to their organising activities and demonstrate the value
that young members bring to the trade union movement.

John McGowan, SWU General Secretary highlights that ‘the GFTU Young Members’ Weekend has
established itself as one of the most exciting, high impact Labour Movement events to inspire
younger workers to understand more about their unions, the labour movement and the challenges
we face politically and in the workplace. It is a high octane event where SWU members will meet
other young activists and learn together in an engaging way, with great support and a ‘can do’
approach so that you can really make a difference in workplaces in the future’.

The event is fully funded by the GFTU who will cover receipted transport and all learning materials,
meals, and overnight accommodation. The GFTU Young Members’ Weekend - Fully Funded and is
free to SWU members and SWU Social Work Students members aged 30 years of under are
eligible to apply for a place.

The dates are Friday 11th - Sunday 13th November 2022 at the fantastic Quorn Grange Hotel in
Leicestershire.

To apply for a place please contact j.mcgowan@swu-union.org.uk. The deadline
for applications is strictly 26th October 2022 at 12 noon.

The GFTU Young Members’ Weekend
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often share campaigning suggestions and ideas
with us, and we want to encourage and support
them in progressing their ideas in collaboration
with Campaign Collective. We continue to
welcome members’ applications to the Campaign
Fund, and further details can be found here:
SWU Campaign Fund | www.basw.co.uk

SWU is on your side, and we have your back.
We are punching above our weight in many
ways as it’s no secret that one or two large
generalist trade unions see us as a threat or an
‘opposition.’ But we don’t succumb to this
‘divide and rule’ mentality and we won’t be
bullied. We are trade unionists first and
foremost, with the interests of social workers at
our heart. We know why social workers join
SWU - they tell us! They want a specialist
trade union with a real knowledge and

understanding of the complexities of the job.
They want guaranteed representation from a
full-time Advice & Representation Officer, with
years of social work experience behind them.
They hear other unions attempting to discredit
us, but our knowledge and experience of social
work speaks volumes.

If you’d like more information about any of the
above or if you’d like to complete the Induction
training to become a SWU Union Contact in
your workplace or amongst your university
cohort, please contact me for further details.

In solidarity,
Carol Reid

National Organiser &
Union Contact Manager

carol.reid@swu-union.org.uk

mailto:j.mcgowan@swu-union.org.uk
https://www.basw.co.uk/swu-campaign-fund
mailto:Carol.reid@swu-union.org.uk
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Local financial advice 
tailored for you
Tailored specifically for you

  Savings and investment planning
  Tax efficient investing
  Planning for school fees
  Retirement planning

  Protecting your loved ones
  Protecting your property
  Inheritance tax planning

Locally based, fully qualified financial advisers who can help you with:

Your home may be repossessed if you do not 
keep up repayments on your mortgage.

The value of pensions and investments can
fall as well as rise and you can get back less

than you invested.

222QFA_0001/January 2022

For your FREE initial financial consultation.  
Please quote SWUNews0122 in your email or
when speaking to the team on your phone.
T: 08000 858590
E: lhgenquiries@quilter.com

www.lighthousefinancialsolutions.co.uk
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It is no surprise that all parties agree that
Social Care has endured the harshest of terms
and conditions. SWU will continue to help
support and shape the vital work of
progressing the aims of this broad coalition.
The programme for this year is as follows to
build on FSCC’s success and generate both
high level strategic and political support, as
well as raise awareness via a strong public-
facing campaign to support a fair deal for the
social care workforce. This requires the FSCC
to be properly funded so it can continue to put
pressure on Government to do more. The
FSCC will:

• Lobby to generate cross-party
Parliamentary support

• Continue to highlight the social care
recruitment and retention crisis

• Liaise with and involve the co-chairs of the
APPG for Adult Social Care, Damian Green
MP, and Helen Hayes MP regarding further
collaboration

• Draft PQs to the Secretary of State,
Chancellor, Prime Minister, and other
decision-makers to highlight the need for
action on pay now and capacity

• Work to secure a Westminster Hall/
Backbench or Adjournment Debate on
Social Care Workforce

• Secure further and ongoing dialogue with
both the Social Care and Mental Health
Minister and Shadow Minister

• Demonstrate strong
cross-

party support across Parliament using
Parliamentary tools such as Early Day
Motions and briefing materials and social
media “sign-up” to letters to Chancellor etc

• Parliamentary Briefing/s on Adult Social
Care White Paper and the recruitment and
retention crisis

• Engage with and monitor publications,
announcements and current Inquiries and
consultations.

Building the Coalition
It is essential to keep social care in the public
eye and public policy space - to win support
and sustain pressure on the Government. To
do this we will work to build on the strength of
the coalition’s cross-party and cross-sector
strengths with a view to generating greater
public awareness and support to generate
popular support and profile, good and timely
messaging is required. Our over- arching
message - “it’s time for a Fair Deal” will be
underpinned by key messages which will be
worked up and be designed to resonate with
the public and focus on the lack of fairness in
the social care system. Moreover, the FSCC
messaging and coms will work to demonstrate:

• the scale and urgency of the problem
• that social care provision affects everyone

at some point in their lives - not just old
people

• it is time a fair deal and fair pay makes
moral and economic sense

The Future Social Care Coalition has developed
a People’s Plan as part of the cross-party
support it has.

https://futuresocialcarecoalition.org/wp-content/
uploads/2021/06/Final-FSCC-A-Social-Care-
People-Plan-Framework-1.pdf

SWU has agreed to support in
Solidarity the FSCC Fair Deal for
Social Care Workers for 2022
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• social care needs to be recognised and
properly rewarded if it is to recruit and
retain staff

• Social care is NOT done.

Campaign messages and branded materials
that support the FSCC key asks need to be
communicated widely, win traction and high-
level and more visible support. It will also be
important to “myth bust” perceptions of social
care and rebut Government lines on pay and
provision. We will also continue to push our
Social Care People’s Plan.

Lobbying and Strategic Events
A series of events and opportunities which are
both public-facing and high-level need to be
held to keep pressure on Government and to
keep making the case for a fair deal for the
social care workforce.

Social Care Action Day 2022
This would provide a major and high-profile
opportunity to demonstrate support and to
lobby for action on social care. Highlighting
the recruitment and retention crisis. It would
also provide a focal point for lobbying activity in
the run-up, on the day and post-event including:

• Write to your MP - request to meet on
Action Day in Parliament

• Lobby Day session - seeking 1-2-1 and
group meetings with constituency MPs

• Asking MPs to meet workforce in the
constituency - possibly regional briefings on
the same day?

• Rally session in Parliament with celebrity
and VIP endorsement and comment

• Sign-up - potential to re-visit a
Parliamentary petition or open letter

• Delegations and photo opportunities -
delivering letters to No 10 and DHSC

• Media coverage and social media
campaign developing ‘Lived’ experience
profiling

• Parliamentary Briefing/s with APPGs,
Select Committee and FSCC AB.

FSCC with SWU will plan to hold a series of
briefings and sessions with MPs to increase
our engagement and support. We will work
with other APPGs and seek one-off sessions
and meetings prepared by Future Social Care
Coalition via:

• LGA Conference: FSCC to hold a fringe
event at the LGA conference in Harrogate
28th-30th June - to involve Advisory Board
members

• FSCC Fringe Sessions at Labour and
Conservative Party Conferences: Take the
FSCC message to Liverpool and
Birmingham - as per last year - to
demonstrate the scale of the problem in
social care and why the Government needs
to do more to support social care in the
context of a cost of living crisis.

There will be a further Summer Summit in 2022
to continue to highlight and demand better
terms and conditions for all the sectors. The
comparisons of Health and Social care their
inter-related nature of both arms are fused.
COVID-19 shone the brightest of lights onto the
most marginalised of sectors, working with the
most devalued and at risk populations of the UK.

We see first-hand the struggle of our Social
Care Worker colleagues and understand the
social policy, legislative and now the cost-of-
living crisis. SWU supporting and influencing
the campaign is valued and highlights the vast
range of roles Social Workers have in the
Social and Health Care sectors. SWU is
outward facing by supporting FSCC we offer
the voice of social workers speaking up for
those hardest hit by society’s injustices, and
our colleagues across the social care sector.
‘Leaving no one behind’ means encouraging,
supporting and ensuring all Social Workers and
Social Care Workers are supported. The ‘cost
of living crisis’ comes hot on the heels of the
acknowledgement of the House of commons
Health and Social Care Committee’s second
report, Workforce burnout and resilience in the
NHS and social care, that has clearly picked
up on the excellent work of FSCC that SWU
has contributed to;
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“We recommend that adult social care have its
own People Plan, which includes parallel
commitments to those for the NHS on diversity
and inclusion.”

As we have seen Social Care Workers, every
aspect that social workers’ assessments
highlight a need for care and support across
the life-course work in tandem with these
undervalued, underpaid and oftentimes in

precarious employment conditions; so well
demonstrated by Ken Loach’s film Sorry we
Missed You, where SWU offered advice. SWU
continues to stand in Solidarity and its
commitment to Social Justice.

Be More Join in Speak up

Carys Phillips
SWU Chair

Book Review

I have worked in social care
for 27 years and there are
hundreds, no doubts
thousands of books about
social work theory and how
they are applied in practice
however this book is unique
and has been a long time
coming. Many social

workers feel they have a book in them but they
don't get around to writing it. Call The Social is a
book that will appeal to students and those of us
who have been in practice for many years. It is a
refreshingly honest account of Julia's varied
career and truly champions the social work
profession and the complexities faced in reality.
She exposes you to her vast experience and is
not afraid to admit when things did not go as well
as she had hoped. She demonstrates why it is
so important to be a reflective practitioner. I
enjoyed every page and felt like I was walking
the journey with her and I could relate to the
highs and the lows.

Social work is still too often negatively portrayed
in the media and this book gives both social
workers and non-social workers an insight into
the complexities and dilemmas faced by us on a

frequent basis and also how much it means
to all involved when the work

we have

done is deemed a
success, sadly these are
rarely reported on in the
media.

Julia covers the history of the profession which
reminded me so much of when I started out and
it brings back fond memories. She also touches
on legislation and theory up to the present day
making this book current. Theory of course has
its place but for me it cannot replace real life raw
experiences which we learn from throughout our
career. As social workers we strive to improve
our practice to support those who we work with in
the best way possible. Listening is a key
message throughout this book and its
importance. Julia experienced personal tragedy
but still found a way to give her all. She
demonstrates a real strength of character and
shows we are human too.

I would recommend that anyone commencing
their social work journey or those with many
years of experience read this book. It is an
invaluable learning resource, but it is also a
reminder of why we came into the profession.
This book gives a much-needed boost at a time
when many of us are questioning the future of
social work and our place within it due to such
challenging political and economic times. It
makes you feel proud to be a social worker.

Call the Social by Julia Ross
Reviewed by:
Janey Carey, SWU Union Contact and Member of the SWU/Social
Work Employment Service Collective Bargaining group



Austerity Action Group

Angi Naylor
SWU Executive Member and
Chair Austerity Action Group

The news platforms continue to explore and call out the devastating
effects that the governments Spring Statement is having on society.
Last month I raised the issue of how higher energy bills would
impact on the day to day living for many disabled people.

With her permission I quote the tweet put out on 20th April 2022 by
Jane Collins@JaneFCSupport who many of you will know as being one of the steering committees
behind the Care Review Watch Alliance@CareReviewWatch. She also runs Foster Support a
truly independent not for profit foster care support service run by foster carers for foster carers and
their families. Jane is a foster carer of young people with special needs here is how the Spring
Statement has affected them:

It now costs over £100 to fill the tank of our
wheelchair adapted van. That lasts around a
week. Our gas/electric direct debit has more
than doubled, it was already high due to all of
the medical/disability equipment in our house.

I have followed Jane for a number of months
and know that those journeys are not just for leisure but the essentials like shopping and more
importantly taking the youngsters to and from specialist medical appointment some distance away.
She also points out that adaptations such as hoist and stairs lift come with their own energy costs.

So would I be right in summarising that in the coming months either Jane will find herself using her
own money to achieve those essential visits and or making a request to the authority for whom
fosters to increase the payments to cope with these costs? Just exactly where the already cash
strapped LA’s will get the money from is anyone’s guess though the word Rates comes to mind!

My plea to you is don’t let ‘partygate’
(I’m staying silent ) get in the way of
you showing this government that we
have had enough of their behaviour.
You know what you have to do on
May 5th.

BOOT OUT AUSTERITY

The Spring Statement &
The True Cost Of Living
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SWU can be found on the following:SWU can be found on the following:

www.facebook.com/socialworkersunionuk/ SWU_UK

www.swu-union.org.uk www.instagram.com/socialworkersunion

Every year, the Social Workers Union 
skilled TU Officers help Social Workers 
with a range of different situations, 
from the small and easily resolved, to 
more significant and prolonged 
conduct issues. Disciplinary and 
grievance procedures, including 
representation at internal hearings – 
this is only guaranteed if you are a 
SWU member. 

Remember – investigations into 
professional social work practice and 
allegations of misconduct – where this 
is done by your employer, 
representation is only guaranteed* if 
you are a member of SWU. 

SWU sits on the National Executive of the 
General Federation of Trade Unions. 
Have a look at the access you get as a 
member to GFTU training and 
development. SWU is one of the fastest 
growing unions in the UK – be part of the 
progress. 

Being part of a strong growing trade 
union is a vital and recognised way of 
successfully being part of the Trade Union 
movement. Help us campaign for better 
working conditions, pay and professional 
recognition. If you want to join SWU or 
learn more about becoming actively 
involved as a Union Contact get in touch: 
carol.reid@swu-union.org.uk or email 
SWU Admin: louise.wood@swu-
union.org.uk.

Why join SWU 
and why you 
might need us 

SWU can be found on the following:   

Only £25 a year with your present BASW membership (£10 a year for students)

Please check your membership to continue or opt in to being a SWU Member 
through BASW membership 

l Full guaranteed employment 
representation* 

l Free advice and support from A&R and 
Union Contacts 

l Free financial health check from 
Lighthouse Group 

l 10% off Morrish Solicitors 

l General Federation of Trade Unions free 
training courses 

l Discounted training from Avenue 
Professional Group (Dr Neil Thompson) 

l Opportunity to be active as part of the 
trade union movement 

l Monthly Newsletter 

As a SWU member you get: 

*Terms and conditions apply regarding new members and levels of representation 

www.facebook.com/socialworkersunionuk/ www.swu-union.org.uk SWU_UK

Belong to a Social Work union that: 

l is lobbying MPs and Peers to improve working 
conditions for social workers. 

l partners with organisations to support good 
working conditions and with opportunities to 
be active as a SWU Union Contact. 

l campaigns to change legislation bills. 

l collaborates with external unions and continue 
to be active through membership of General 
Federation of Trade Unions and ongoing union 
campaigns. 

l funds the Austerity Action Group and 
opportunities to get involved.

carol.reid@swu-union.org.uk or email
SWU Admin: joanne.marciano@swu-
union.org.uk

carol.reid@swu-union.org.uk or email
SWU Admin: joanne.marciano@swu-
union.org.uk

https://www.facebook.com/socialworkersunionuk/
https://swu-union.org.uk
https://twitter.com/SWU_UK
https://www.linkedin.com/company/social-workers-union
https://www.linkedin.com/company/social-workers-union
https://www.instagram.com/socialworkersunion
https://www.instagram.com/socialworkersunion

