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Well another busy few months for SWU.  It is 
wonderful to see the membership increasing each 
month.  The membership has been analysed 
recently which has shown a steady increase of 
SWU Members from 9,373 in September 2016 to 
12,070 in April 2018, which is an increase of 27%.  
The message is clear that there is a real thirst for
union representation, with BASW members signing 
up with SWU to gain Guaranteed Employment 
Representation and being active with SWU.   
Please share the importance of BASW as the 
Professional Organisation working with SWU 
the Trade Union and encourage colleagues and 
fellow students to sign up.  The £20 fee is for 
BASW members to join SWU a real bargain and 
it is presently under review as ultimately with new 
staff, increasing campaigns, ongoing activitism 
and the creation of the new Union Contacts 
opportunities, the budget is getting very tight.  
Please do keep in touch and let us know what 
you want from the union, as well as find out what 
opportunities there are for you to get involved. 

I am pleased to announce that the 2018 SWU 
AGM and Conference will be in Birmingham this 
year so please keep the date of Friday the 21st 

September free and in your diary.   Next month’s 
newsletter will have the full line up confirmed.  
As I type this is looking to be another great 
conference. 

It was with real sadness that I heard about 
the sudden passing of BASW and SWU TU 
Officer Donal Mullally.  Donal was a committed 
trade unionist and always lit up a room with his 
smile and enthusiasm.  I was fortunate to have 
marched with Donal on the recent austerity 
campaigns (picture of Donal in green at recent 
Manchester march) and I enjoyed his company 
at a recent GFTU weekend conference; Donal’s 
passion was contagious, and he always 
seemed to be positive about social work in an 
encouraging and committed way.  I know Donal 
represented many BASW and SWU members in 
his TU work effectively, and remained committed 
to fairness and a real sense of social justice.  
Donal will be missed, and my sincere thoughts 
go to his family.
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Social Work Action Network (SWAN) held their 
annual conference this April where General 
Secretary of SWU John McGowan and Dr 
Jermaine Ravalier presented the findings of 
the study into Social Work: Working Conditions 
and Stress.  The essence of this talk related 
to the impact of relentless austerity measures 
on social work, accompanied by the idea 
of social work as a vocation in which we 
immerse ourselves, connected more broadly 
to the theme that resonated throughout the 
conference – that is: we collectively need to 
challenge a hostile environment by creating an 
environment of solidarity.

Amongst discussions around the difficulties of 
organising within the work place was a focus 
on trade unionism as bedrock to supporting 
and driving forward our collective and 
progressive social work vision, in a view that 
it is incumbent on us to be organised and to 
collectively defend ourselves.  It is through the 
strengthening of our representative bodies that 
we can remain true to our professional ideals, 
creating a stronger voice so people know 
what social work stands for and who we stand 
alongside.  This is not through a technocratic 
social work that central government appears 
to favour but through a social work that is 
committed to social justice and relational 
approaches. 

As one speaker outlined, the energy for this 
commitment was not on the basis of a radical 
agenda but rather the need to consider this 
position as “mainstream,” noting it is our duty 
to reduce socio-economic disadvantage, not 
because people are damaged or individually at 
fault but because it is their human right; there 
is nothing radical about wanting adequate 
housing, resources and services.

As the referred to study highlighted, social 
work is expected to do too much with too few 
resources; evidently the biggest lie is the lie of 
austerity.

The following analogy seemed a powerful 
reminder of the day-to-day moral and ethical 

dilemmas that social workers face in 
a climate of austerity:

A doctor would 
not administer 
medicine that 
they knew to 
be dangerous 
or harmful so 
we as social 
workers when 
we know 
something to 
be contrary to 
an individuals’ 
human rights 
we should 
not be part 
of that, it is 
through our 
representative trade union body that we should 
all agree what social work is about. 

It was particularly motivating to see 
examples of where social workers, alongside 
communities, are campaigning for change; 
whether that be more adequate housing, 
fighting against closures of care homes, 
anti-racist practices, or revealing the savage 
attempts to reduce personal budgets; indeed 
social workers and communities are coming 
forward collectively, utilising the feeling of 
anger to create powerful movements that 
confirm our position: we do not accept 
the dominant narrative that there is no 
alternative to austerity; we are witnessing 
and fighting against what Cathy McCormack 
has previously referred to as “a war without 
bullets.”

As communities come together to fight for 
their rights through grassroots movements, 
when these same communities become tired 
it will be for unions to show their support and 
dedication to a fight that is one we must show 
solidarity to.  A neo-liberal agenda is attacking 
all areas of our lives, well-being, happiness, 
and relationships; however, as social workers, 
working alongside our trade union the 
message is that we return to courage, to love 
and to the values of social work. 

Rebecca Austin
SWU Executive Member 

Social Work Action Network  - Campaign for change



John McGowan, James Birchall and Rebecca Austin display SWU promotional items

High Profile Press Coverage: During the past few weeks there have been articles written by Anthony 
Dhadwal, Senior Press Officer, BASW about the Social Workers Working Conditions Research Project 
on Channel 4, Sky News and the BBC, as well as a variety of local newspapers.  On 18th April some 
members of the Parliamentary Group met with Yvonne Fovargue MP, a Shadow Cabinet Minister.   
             
Dr. Jermaine Ravalier, Senior Psychology Lecturer at Bath Spa University who conducted the research on 
behalf of SWU will repeat and widen his research project to bring it up to date and renew interest.  
Engaging the BASW/SWU membership was also discussed when the group met on 12th April in Birmingham 
to review the current situation and plan further for the future.  It was decided we should continue to hold 
meetings with Parliamentary figures, and to follow up on any actions they had agreed to take.   
               
Ruth Allen, Chief Executive of BASW, said that BASW was looking for a partnership with Local 
Authorities in order to help them.  Parliamentary meetings would continue.  The project however will 
be taken to employers; Local Authorities and possibly NHS, private and voluntary organisations and 
perhaps Cafcas.  Meetings with Chief Social Workers will be arranged.  There will be a new campaign.  
Jermaine will be repeating and widening the research, as he suggested, and perhaps include reference 
to the Green Paper on Social Care.  A Campaign Planning Team has been set up to meet four to six 

times a year to take the project forward.  
James Birchall
SWU President 

Exciting News from the Social Workers Working 
Conditions Research Project
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Monthly ebulletins 
Monthly ebulletins are emailed to all SWU 
members. If you are not receiving this then 
please check what email address we have.  The 
ebulletins are also published on the web site.

If you have not done so then please follow us on Facebook and Twitter - we are planning to post and 
tweet regular updates about the work and developments of the Social Workers Union. 

SWU can be found on the following: 

Twitter: SWU_UK

Facebook: www.facebook.com/socialworkersunionuk/

Internet: www.swu-union.org.uk

Social Media

As you may already be aware, a few months ago 
I published the results of the UK Social Workers: 
Working Conditions and Wellbeing report into stress 
and working conditions for UK social work.  I found 
that, compared to the national average, working 
conditions for UK social workers are in dire need for 
improvement, with the sheer size of the workload 
(characterised by the amount of paperwork and 
number/complexity of cases) most influential on 
poorer health and wellbeing.  As a result, levels of 
turnover intentions (ie: likelihood of leaving the role) 
are extremely high, whilst levels of job satisfaction 
are low.

The outcomes of the study have led to a wide 
range of interest from various groups, including 
the popular media), social media (in particular the 
SWU and BASW campaigns), academic groups, 
and even parliamentarians.  As such I have been 
working hard with SWU and BASW, meeting various 
MPs and Lords, to raise the profile of this work and 
hopefully lead to some improvements.  Furthermore, 
the project has led to a number of events designed 
to ‘spread the message’ to members not only of 
SWU and BASW, but also the wider social work 
community.

Most recently, John McGowan (General Secretary of SWU) and I have given a number of talks to 
social work groups to spread the findings of the work, and outline the next steps.  For example, in 
January 2018 we spoke at the BASW Black Country branch in Wolverhampton, and in April 2018 
we gave a talk to the BASW Merseyside branch.  Similarly, John and I gave an hour-long talk and 
discussion to the Social Work Action Network, again in April 2018.

We all believe that it is important to build on the outcomes of this work, keep up the momentum and 
look for tangible, feasible changes which can improve on working conditions for UK social workers.  
As such, I am going to be repeating and extending the project over the next six months or so, so 
keep an eye out and please take part – everyone’s views are extremely important.

Dr Jermaine Ravalier from Bath Spa University  
provides an update on his research
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Chartism was a working class movement, which emerged in 1836 and was most active between 
1838 and 1848.  The aim of the Chartists was to gain political rights and influence for the working 
classes.  Chartism got its name from the formal petition, or People's Charter, that listed the six main 
aims of the movement.

A vote for every man twenty-one years of age, of sound mind, and not undergoing punishment • 
for a crime.

The secret ballot to protect the elector in the exercise of his vote.• 

No property qualification for Members of Parliament in order to allow the constituencies to return • 
the man of their choice.

Payment of Members, enabling tradesmen, working men, or other persons of modest means to • 
leave or interrupt their livelihood to attend to the interests of the nation.

Equal constituencies, securing the same amount of representation for the same number of • 
electors, instead of allowing less populous constituencies to have as much or more weight than 
larger ones.

Annual Parliamentary elections, thus presenting the most effectual check to bribery and • 
intimidation, since no purse could buy a constituency under a system of universal manhood 
suffrage in each twelve-month period.

What is the Chartist
movement?



Next edition we look at The Tolpuddle Martyrs and
the Birth of the Labour Movement
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The SWU Union Contact Scheme is proving to be a great success, and I believe this is a result of us 
tapping into the enthusiasm and interest of members who feel that SWU becoming a stronger and 
more visible union is a huge boost for social workers, particularly with the added advantage of our 
specialist knowledge and skills.  

Coupled with this I think interest in becoming a Union Contact highlights the acknowledgement 
and appreciation of trade union membership and activism, and I’ve found over the years that many 
people don’t get involved simply because they’ve never been asked, encouraged, or provided with 
opportunities.

The Union Contact Scheme provides those opportunities, and UCs benefit from the fact that we do 
not make demands on them in terms of undertaking complex negotiations with employers.  Union 
Contacts already have demanding social work caseloads, and we already have professional Advice 
& Representation staff.  This, coupled with the fact that our staff are also social workers, ensures our 
UCs feel part of a strong and supportive collective.

We had our first Union Contacts’ Welcome & Introduction Meeting in Liverpool on 28th April (more 
about this in next newsletter).  This is for our first intake of Union Contacts who have committed to 
undertake the role in their workplace or university, and the event has proved to be so popular that 
we are already planning our next induction in July. 

For me as a Social Worker and Trade Union Organiser it’s heart-warming to witness the interest and 
enthusiasm of SWU members undertaking union activities and wanting to grow and develop their 
Union.

Update from SWU National Organiser, Carol Reid
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Avenue Professional Development Programme
Offered by Prof. Neil Thompson as a SWU member benefit with half-
price membership and a one-third off discount on Avenue e-learning 
courses.

Half-price membership would amount to £59.40 instead of £118.80 
(£99 + VAT) per annum to SWU members.  SWU members, as part of 
the same benefit, offered a one-third off discount on Avenue e-learning 
courses (i.e. £19.99 instead of £29.99). 

To take up this offer please contact Joanne Deakin, SWU Admin Manager:  j.deakin@swu-union.org.uk

GFTU Training Courses and reduced price accommodation at Quorn Hotel
SWU are members of GFTU.  There are almost 100 courses offered on the 
General Federation of Trade Unions website with the majority free for SWU 

members.  This is a great 
membership benefit and 
adds value to the joining 
fee of £20 along with guaranteed employment 
representation and being part of the trade union 
movement.  

All courses are listed on the web link brochure.  
To apply for any of the courses please download 
an application form and forward it to SWU Admin 
Manager: j.deakin@swu-union.org.uk
For courses and application form go to: 
http://www.gftu.org.uk/

Course places cannot be guaranteed but you will be notified of availability once you apply.

Morrish Solicitors  SWU members will be offered a 10% discount with Morrish 
Solicitors, one of the leading legal firms.  If you are looking for friendly, professional legal 
advice, along with welcome savings, SWU members will receive a wide range of discounts 
and benefits, giving you peace of mind.

To access this member benefit and find out more please go to: 
https://www.morrishsolicitors.com/socialworkersunion

Lighthouse Financial Group - Complimentary financial health check
Want to get a grip of your finances, but unsure where to start?  Help is 
at hand - the SWU recently appointed Lighthouse Financial Advice as 
its preferred provider of personal finance advice and they are offering 
all members a complimentary, no obligation financial health check.

All SWU members are entitled to a no obligation, complimentary financial health check with a Lighthouse 
Financial Advice adviser, who will explain how you may be able to:
• build up a nest-egg tax-efficiently, for yourself or for your children or grandchildren • boost your pension 
provision, so you will be able to enjoy a comfortable retirement • protect your family’s income, so they 
have enough money if the worst happens • take your pension and get the best possible income • pay for 
long-term care • pass on your wealth to your loved ones in a tax-efficient way.

To book your complimentary, no obligation financial health check call 08000 85 85 90 or 
email appointments@lighthousefa.co.uk quoting reference SWU1

Quorn Grange Hotel - owned by GFTU

Additional free SWU member discounts as part of your £20



Approaching the end of my four years as Chair 
of BASW, this is an opportune moment to 
reflect on the benefits of the close relationship 
enjoyed by BASW and SWU. 

Through their close association, BASW and 
SWU of course have much in common.  The 
fundamental connection between the two, in 
my view, is that they are both collectives.  I 
have always been a great believer in the 
importance of being part of a collective, and of 
working and acting collectively, whether this is 
in a professional association, a trade union, a 
work-based team, or simply by joint working 
with a colleague or colleagues. 

The more I have read about and reflected on 
what neoliberalism means and on how it has 
affected social work, the more I see how it 
encourages individualised ways of working.  
That infamous line, “there’s no such thing as 
society,” from one of neoliberalism’s most 
ardent proponents, could easily be translated 
into social work as “there’s no such thing 
as a team - only individual social workers.”  
Hot-desking is just one of the practices that 
encourages such atomisation, and how grateful 
I am that such a concept didn’t exist when I 
was developing as a social worker. 

Not just being in a team, but working as a 
team, was essential to my development and 
essential to my social work.  For my first few 
years after qualifying, I was fortunate enough 
to be in relatively settled teams, in which I 
was one of the more inexperienced workers.  
I learned so much just from listening to my 
colleagues talking about their work, and also 
from hearing them talk with service users on 
the phone.  We would also go on potentially 
difficult visits together, or take on occasional 
discrete tasks within each other’s cases. My 
experienced colleagues acted as models for 
me as well as provided me with support. 

Coming back from difficult visits, I could either 
off-load, or ask for immediate informal 

supervision.  “I did this, and my 
client said this, 

BASW Chair highlights the benefit 
of BASW and SWU together

and I was stuck - 
what could I have 
done?”  Colleagues 
could share ideas, 
without worrying 
that they had to 
come up with 
definitive solutions 
for me, and there was rich learning in even the 
shortest conversations.

The other two essential collectives for me were 
a trade union and a professional association.  I 
joined a trade union immediately on becoming 
employed as a social worker, and I joined 
BASW shortly after.  I always saw their roles 
as different, and complementary rather 
than mutually exclusive.  We had a strong 
trade union, and fought hard to preserve 
our conditions as workers and to be treated 
reasonably by our employer.  It struck me then 
that the strongest trade unionists in our area 
were the best social workers.  Perhaps it was 
something to do the shared collective values. 

When I realised that I was part of a collective 
as a professional social worker, I knew that 
I had to join BASW as well.  I believe in 
social work as a profession, and given this 
it didn’t make sense to me not to be in our 
professional association.  What defines one 
as a professional is being part of a group - 
being an individualised professional is virtually 
an oxymoron.  One of our responsibilities as 
professionals is to be involved in developing 
social work, and this can only be done 
collectively.

So all these levels and types of collectivity, 
for a social worker, are essential in my view.  
And yet although I have always known this, 
it has only been in the past year or so that I 
have seen just how transformative collective 
action can be.  It will probably not come as a 
surprise to some readers of this that one of the 
highlights for me of my time as BASW Chair 
has been the Boot Out Austerity walk.  It was 
through this that I think I have truly learned 
what collective action can do, especially when 
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this involves public campaigning.  Both words 
in the phrase are essential - it was action, 
we did something, in walking 100 miles from 
Birmingham to Liverpool, that was very visible.  
And it was collective - we did it together, a core 
group who walked the whole way and a larger 
group who joined us at some point.  And the 
result of this was the development of hope, 
about what we could achieve as social workers 
and what is possible in terms of mobilising for 
social change, and of energy, which has led 
to a continuing and growing campaign against 
austerity and 
poverty. 

At the heart of 
this collective 
action was the 
relationship 
between BASW 
and SWU.  It 
was a joint effort, 
supported by, 
promoted and 
publicised by, and 
participated in by 
both organisations 
and their members, and it was all the stronger 
for it.  We were marching to draw attention to 
the devastating impact of austerity, and having 
both trade union and professional association 
involved legitimated the consideration of 
the impact on both workers - a trade union’s 
rightful concern - and on service users and 
carers - our concern as professional social 
workers. 

Some people were concerned about the overtly 
political nature of the walk - and as social work 
is surely intrinsically political, this must have 
related to party politics.  The Boot Out Austerity 
walkers were happy to receive the support 
of any politician who shared our aims to end 
austerity, but we recognised the concern of 
some.  The involvement of the Social Workers 
Union assisted in this respect, given the links 
that exist between trade unions and specific 
political parties. 

Collectives are made up of individuals, and 
the relationships between individuals make 

collectives greater than the sum of their 
parts.  We forged deep and 

lifelong 

relationships during Boot Out Austerity, and I 
have to mention two people in particular, on the 
SWU side - Angi Naylor and Malcolm Jordan, 
both on the SWU Executive.  Angi was, and 
is, irrepressible and it’s hard now to think of a 
Boot Out Austerity existing without her being 
part of it.  Her humour, support, music and 
constant energy made her a crucial part of our 
collective.  As was Malcolm, one of our back-
up drivers, and a link with a radical social work 
- and I think a radical BASW - of the past, that 
has now continued gloriously into the present, 

and perhaps never 
really went away.  
This is my tribute 
to Malcolm, a 
personification of 
radical social work 
who it has been 
my privilege to get 
to know via our 
campaign.

The close 
relationship 
between BASW 
and SWU is most 

clearly embodied in the team at the heart 
of BASW - the Advice and Representation 
Service.  The creation of SWU has enabled 
this team to support all social workers - as 
long as they join BASW and SWU of course! 
- who find themselves in difficulties, with their 
employer or regulator.  The reason why many 
social workers first join BASW, the scope of 
this team’s work has been enhanced by SWU, 
and it provides advice and representation to 
social workers that is second to none.

I would like to end this piece by dedicating it to 
a member of this BASW/SWU team, a deeply 
respected individual in this joint collective, 
Donal Mullaly.  Donal recently passed away, 
and he will be sorely missed by all his 
colleagues. I first met Donal in London, on a 
demonstration against austerity, and to me he 
also personified an ideal of social work, both 
campaigning and practising, part of a collective 
and never losing sight of the individuals within 
it.  Working for both BASW and SWU, together.

Guy Shennan
BASW UK Chair
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As part of our media campaign to bring attention to the effects that the government’s austerity policy is 
having on both Social Workers and Service Users, we are planning a series of powerful monologues. 

These will be launched as part of a social media campaign later in the year.

 We need to reflect the reality of Social Work in Britain today. 
With that in mind we are inviting Social Workers to share their experiences and their stories.

These will provide the basic script for the monologues. 
 

 Do you have something you want to say or a story to tell?   Or just vent your frustrations?
We are asking for audio recordings, no more than 2 or 3 minutes long.

We plan to transcribe as many of these as required, which will then be given to actors
to deliver to camera as a monologue.

 
We are looking for contributions from all ages, all ethnic groups, all experience levels and all regions of the country.

WOT YOU
GOT TO SAY? THE SOCIAL WORKERS UNION

Social Workers Union: Media Project

If you have questions or want to discuss further, then please send them to: malcolm@mjordan.demon.co.uk
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This month’s Social Work Musketeer article is written 
by an 11 year old who wanted the

SW Musketeer to share his
thoughts about 

school
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This Young Person has agreed for 
me to share this article and and it has been 
totally anonymised but remains the way it was written.

The Young Person I have been working with has a flair for becoming a journalist 
and has many wonderful qualities.  Sometimes it is good to give back to those we work 
with.  When I offered this opportunity to share their story, they jumped at the chance.

So folks, I will hand you over to an inspired young journalist, somewhere in the UK, 
11years old named HP.

Enjoy!

Schools out all Summer 

Pleasantville, over the years, has had a few different places where students have studied.  For the past 
hundred years the high school building may have but the name has always remained Pleasantville 
Grammar School.  Today, I will be talking about the closure of the old building and the rebuilding of the 
new School.  I find it particularly concerning how there has not been an inspector check for eleven years 
until its recent closure.  I asked for the blue print copies and the floor plan of the old School and this was 
denied by the Educational authorities.  In my opinion, it was unhealthy, cold, and structurally unsafe.  I 
believe the old school was like this because they never had inspectors in the place for so long.  I believe 
it was dirty and the windows did not open properly. 

The worst part for me is the education and I feel that this affects my learning.  Not everyone learns in the 
same way to which I feel teachers don’t seem to understand.  In my opinion the only teacher who listens 
and teaches in a positive way is my English teacher, Mrs Happy.  In learning support (for children with 
specific learning needs) it has not been a positive experience.  Some of the kids didn’t get the correct 
support.  Children with special needs, including myself, are isolated from the rest of their peers, bullied 
and not given the chance to make new friends.  I’ve worked out I’m in school for half a year.  Due to their 
timetable and not wanting to overwhelm me!  I wanted to be given a second chance to make friends 
and enjoy school as I love learning new things.  My mum, has asked the School many times that I start 
a normal timetable, as soon as possible but feels she wasn’t listened to.  I know because I was at that 
meeting and Mrs X, my old Teacher said she was fuming when she met my mum.  I was on a similar 
timetable in primary School.  This timetable was supposed to help and not to make me feel different from 
other pupils.  However, this is exactly what happened when I went to the Grammar.  I feel sad about how 
they have made me feel even more different, and now nobody wants to be my friend.

I feel that some of the teachers are intimidating the children including myself.  One example of this I recall 
was in class.  The teacher was asking us questions.  I put my hand up to answer, but the teacher was 
asking more questions.  I put my hand up again and was told that I wasn’t allowed to answer for the next 
10 minutes and still no one answered.  I put my hand up to answer a question and felt that I was shouted 
at by the teacher and told I was being sexist as maybe the girls didn’t want to put their hands up because 
of me?  I had a support teacher there with me, who said to me I wasn’t sexist.  I also feel that the School 
don’t have adequate or up to date technology/equipment.

Guidance is there to support and help us, but when I have asked for support with my issues, 
nothing is done.  The guidance teacher is also the same teacher who told me I am 

sexist and I have not trusted him since those words.  Children including 



myself aren’t always able to confide easily, as it always gets taken as a joke.  I sometimes feel like I’m 
dismissed or made out to be lying, which I’m not and this can be hurtful.  They also say they have zero 
tolerance to bullying, but in a lot of cases kids are getting severely bullied and don’t want to go to school.  
They have told their teachers and nothing is done.  My big brother went through this too.  Children 
end up having enough of guidance support teachers and try to deal with issues alone and they end up 
being punished or excluded detention etc when things go wrong ...... I even witnessed a teacher using 
inappropriate and unprofessional language.  When reported, the other teachers and support staff didn’t 
do anything about me it, which in my opinion I found very unprofessional and scary.  When I mentioned 
this to a member of staff I was told to stop lying and behave.  This is why we don’t go to guidance 
teachers anymore or trust certain members of staff.

In the old school the door wasn’t locked, anyone could just walk in which was a high safety risk.  I’ve 
never understood how it is passed inspection which when the inspectors came we were told how to 
behave, not to laugh, the teachers where so nice when the inspectors were there.  We were told what to 
say to them, by certain teachers.  The moment the inspectors left it returned back to normal.

I love learning, I am not writing this to be unkind, and I just want to give my view of school life for a child 
like me.  I think there are so many teachers who do care but there are also those I have highlighted 
within my report.

By Harry Potter S1

Neil’s ability impressed 
me in the way that 
the book was able 
to introduce and 
explain multifaceted 
concepts within the 
text in a clear and very 

readable way yet without oversimplifying them; with 
clear examples of this within the thirty sections that 
cover each topic effectively.  The practice manual 
provides some detailed sections covering a range 
of social work themes from What is social work to 
The importance of learning.  As Neil indicates in his 
opening preface “by its very nature social work is 
difficult and challenging work.”  This is very true and 
I would agree that engaging with ongoing learning 
assists the knowledge process and the challenges 
we face as practitioners.   

Consequently, the strength of the written book is 
the application of knowledge in an easy read style 

and covering sections pertinent to social 
work professionals at all levels 

in their 

Book Review
The Social 
Worker’s Manual
Reviewed by
John McGowan,
General Secretary, SWU

career.  I particularly enjoyed chapters Attitudes 
and Values, Being Prepared, Being a Professional, 
Managing Conflict and Handling Criticism, but really 
all sections are extremely thought provoking with a 
fountain of knowledge to be gained.  The individual 
exercises provided at the end of each chapter 
provides further opportunities for reflection and 
development.  I also enjoyed the RED approach 
(recognise, evaluate and deal with it) as part of the 
Managing Conflict section. 

The book is extremely accessible with a range 
of themes well covered: and is likely to engage 
readers in both the early stages of social work and 
some interesting sections for the more experienced 
practitioner.  Neil does his best to ensure that 
complicated concepts can be understood and their 
implications for social workers made clear.  Written 
in an engaging style this book and its range of 
topics is essential reading for students on qualifying 
and post-qualifying social work courses, as well as 
for practitioners.

Dr Neil Thompson is a great supporter of SWU 
and contributes regularly to SWU Conferences and 
events.  Neil is also providing professional training 
to our Union Contacts.

If you have a publication for us to review, then 
SWU would love to hear from you.
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WORLD SOCIAL WORK DAY
20TH MARCH 2018

Four grants of £500 are to be presented to winning Social Work Students
undertaking an Undergraduate or Post Graduate Social Work Degree.

The criteria: a 750 - 1000 word assignment with the following title:

“How can social workers solve austerity?”
 
All completed assignments will be judged by a Panel including representation from the
General Federation of Trade Unions (GFTU) and the SWU Executive. 
All winners will be invited to the SWU AGM and Conference 2018 (date to be confi rmed). 

Please forward your completed assignment after 20th March and no later than 11th June 2018 
with a covering letter giving your Name, Address, University, Year of Study and Academic Tutor
(if appropriate) to:  swu-admin@swu-union.org.uk

The assignment should be typed, have your full name, the assignment question as the title, and must follow an academic 
process; such as word count and Harvard Referencing System.

Please note:  By taking part you are agreeing to SWU using the assignment for future purposes such as newsletters or other forums.  
Only the winning assignments will be used.  Winning assignments will be displayed  at the forthcoming SWU AGM Conference. 
All winners will also be offered a delegate place at the conference with a contribution towards transport if necessary.

WORLD SOCIAL WORK DAY ASSIGNMENT
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